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Abstract

Resilience as one of the most important issues in the related to firms
performance, in recent years has attracted considerable attention. In this
regard, it is essential to identify the potential items that cause the firms to be
resilient. By considering the importance of topic, the aim of this study is
identifying and achieving a framework of resilience items of firms in
detergent industry, as one of the most high financial turnover industry in
Iran. Two types of contractual content analysis and ISM are used to analyze
the data. Through qualitative content analysis, 21 items that involved in the
resilience of firms are identified, and in the ISM section, the items classified
into 9 levels. Those categorized into six broad concepts: internal resources
and procedures of the firm, human capital, structural position in industry,
interactive strategy with environment, Firm process characteristics, decision
portfolio.
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